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The Power That Sustains Hino Motors

| feel pride working on the front
line to support Hino vehicle quality

Quality Assurance Div

Maho lzukawa

Conducting analysis at the component level to
discover each and every defect
It's my job to pin down the causes of a vehicle’s problems by collecting
and analyzing components and giving feedback to the development
and design departments to improve quality.

The reasons for a vehicle’s problems en-compass a range of
possibilities, including a vehicle being used in unanticipated ways.
In many cases it's tough to narrow down a defect to a single
cause. However, at such times | take care to communicate reliable
information without making a decision based on conjecture. A wrong
decision on my part could lead to poor quality. That’s how much
responsibility | undertake each day in my work.

Aiming for the ultimate goal of “zero defects”
When | hear about an accident involving a truck or bus on the news,
it strikes a chord.

| tackle my work with a renewed sense of intensity and mission
because | want to eradicate such unfortunate accidents.

Depending on the defect that emerges, in some cases, unless it
is immediately addressed, a further defect could occur. The ultimate

goal of quality assurance is to prevent all defects. Thoroughly
investigating the cause of each and every defect can contribute to
preventing further problems so that we can reach that goal. So | feel
pride and a sense of satisfaction with my job, which is on this front
line of defense.
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