
As a good corporate citizen, Hino 

Motors is moving forward with 

endeavors such as helping to 

develop local communities and 

improving the environment.

Supporting local cultures
Supporting next-generation 

human resource development
Contributing to local 

communities

Hino Motors values the culture 

rooted in each local community 

and participates in and supports 

local cultural events.

Hino Motors provides local 

educational assistance to help 

develop the children and youth 

who will be the leaders of the 

future.

Social Responsibility Initiatives 

Basic Stance

Hino Motors is committed to maintaining good relationships with stakeholders so that it can continue 

providing products and services around the world.

Described below are a number of local CSR activities taken to fulfill the CSR Charter found in the HINO Credo.

Hino Motors continued to pursue social responsibility at production sites and sales sites throughout the 

world. The focus was on contributing to local communities, supporting local cultures, and supporting next-

generation human resource development. Based on the characteristics of each region, the Company will 

continue to take the initiative to ensure harmonious relations with local communities.

 🔴  We strive to provide products that are safe and environmentally friendly, pursuing a 
responsible balance with the environment in all of our corporate activities.

 🔴  We strive to contribute to local communities in all the regions where we do business.

 🔴  We are devoted to good corporate citizenship, complying with laws and regulations and 
maintaining high ethical standards.
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Supporting activities of a local baseball team 
called Saitama Musashi Heat Bears

Exhibiting a full lineup at the South African 
Agricultural Trade Show (NAMPO);
(Hino distributor: Toyota South Africa)

SHINSENGUMI FESTIVAL HINO CITY, TOKYOA SAKURA festival open to local residents

Supporting a local sporting event (Shanghai 
Hino Engine Co., Ltd.)

Introducing product safety and environmental 
technologies at a local JAPAN FESTIVAL (Hino 
Motors Canada, Ltd.)

Cleaning traffic mirrors in the community 
(Sankyo Radiator Co., Ltd.)

Donating toys to local children Donating food and stationery to the local 
orphanage and repair facilities

Tag rugby classroom for local elementary school 
students

Community cleaning
(Hino Motors Canada, Ltd.)

Donating Christmas gift to local children of poor 
families

Japan Japan

Japan

Canada

South AfricaChina Canada

Japan Japan

Philippines U.S.A. Malaysia

Contributing to local communities

Supporting local cultures
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Technical workshops for local technical 
students

Exhibiting a real cut bus at the Science Hills 
Komatsu local science museum

A company tour for local middle school students

Donating Hino Hybrid Bus to Bangkok Mass 
Transit Authority (BMTA) for technology diffusion

Donating trucks for regional universityAccepting internship students to provide a 
practical learning environment for university 
students

Supporting next-generation human resource development

Future endeavors

As a good corporate citizen, Hino Motors will continue striving to maintain harmonious relations with local communities 

and promote sustainable growth. To achieve this, the Company aims to strengthen its social responsibility initiatives by 

leveraging the uniqueness of its business. Going forward, Hino Motors will actively contribute to society to build good 

relationships with local communities and be a company that is appreciated for many years to come.

Japan Japan Japan

Thailand VietnamPakistan
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Offering free cleft lip/cleft palate surgeries

Supporting renewable energy development

Partnering with a local safari park to conduct preservation 
activities for the Javan hawk-eagle

V
O

IC
E

Taking up the challenge of a new career by 
utilizing my experience as a lawyer
After working as a practicing lawyer at my previous job for a 

number of years, I learned that PT. Hino Motors Sales Indonesia 

(HMSI) was looking for people who have legal knowledge and an 

interest in contributing to society. At the time, I was thinking of 

building a career in a new area and decided to try a job that would 

allow me to do something for society.

After joining the company, I was assigned a position that 

supports the legal department, and in August 2010 was selected 

to be a member of the HMSI CSR Committee. I feel a great deal 

of satisfaction with the endeavors of this committee, which 

promotes over 100 different CSR activities such as environmental 

conservation, health promotion, support for human resources 

creation, support for local culture, and support for recovery after a 

natural disaster.

Free cleft lip/cleft palate surgery for economically 
disadvantaged people
The social contribution activities I find particularly moving are 

the support activities for cleft lip/cleft palate patients carried out 

in cooperation with the nonprofit organization, Smile Train, Inc. 

in East and West Nusa (Tenggara Province), Tangerang (Banten 

Province), and Purwakarta (West Java Province). There are many 

patients with this condition that have difficulty eating and speaking 

but are unable to find the money to pay for surgery.

We offer the opportunity for free surgery to as many of these 

patients as possible. More than 90 people, including children, were 

able to regain a happy, healthy life through this surgery, and I was 

extremely moved by their smiling faces. We will continue working 

to contribute to local communities by providing a variety of support.

We want to contribute to local 
communities through CSR, 
as a good corporate citizen

The Power That Sustains Hino Motors

Dyah Maryati
PT. Hino Motors Sales Indonesia (HMSI)
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