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C S R M ana g emen t CSR Promotion Structure

Hino Motors has positioned CSR as a key component of its overall operations and management. When appropriate,
the Management Committee, chaired by the president and representative director, or the Operating Officers’ Meeting,
approve and report on CSR activity action plans as well as initiatives that serve to enhance Hino Motors’ efforts in
addressing CSR issues and measures designed to promote consensus throughout the Group.

Hino Motors Group CSR

In addition, activities carried out in the previous fiscal year are reviewed annually, and goals are set for initiatives

The HINO Credo and Hino Motors’ Fundamental Stance toward CSR under management plans for the next fiscal year. Hino Motors also works to increase awareness of the Hino Credo and

Hino Motors established the HINO Credo in July 2007 after reviewing its corporate philosophy, announced CSR Guidelines within the Company as it promotes activities in line with related policies.

in 1992, based on a corporate social responsibility (CSR) perspective. The Hino Credo specifically quotes its
Corporate Mission: “To make the world a better place live by helping people and goods get where they need to
go safety, economically and with environmental responsibility while focusing on sustainable development.”

The HINO Credo consists of three core components: the “Corporate Mission,” the “Core Principles” and the
“CSR Charter.” The Corporate Mission clearly defines the Group’s obligations and responsibilities toward society.
The Core Principles provide the guidelines, and the CSR Charter articulates the Group’s goals and aspirations.
Hino Motors engages in a wide spectrum of CSR activities, working diligently to promote increased awareness
and understanding of the CSR Guidelines and its activities throughout the Group worldwide.
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| Scope of Hino Motors’ CSR Activities and CSR Guidelines

In an effort to better realize the HINO Credo, Hino Motors formulated its CSR Guidelines in November 2008, organizing
its CSR activities into three domains: first, corporate ethics and social responsibility, which provide a basis for risk
management and legal compliance; second, business-based social contribution activities; and third, non-business-based
social contribution activities.

@5Scope of Hino Motors’ CSR Activities based on CSR Guidelines

Business domain Non-business domain

Domain 1

Corporate ethics
Social
responsibility

-Legal Compliance Activities

-Ethics and Risk Assessment Activities
(The Hino Code of Conduct)

-Legal Compliance Activities(The Hino
Code of Conduct)

-Distribution-based Social Hino Motors -Environmental Protection

Examples of exemplary CSR activities and social contributions made by the Company are regularly published in

company newsletters to raise awareness of CSR among employees.

To help CSR activities make more progress on a group-wide level, Hino Motors is strengthening its networking

activities with all group companies. Hino Motors organizes workshops for managers and lectures on CSR for its executive

managers as well as those of group companies with the goals of boosting their motivation and enhancing group-wide

CSR activities.

Hino Motors’ Principal Stakeholders

Hino Motors believes that the purpose of CSR activities is “to meet social expectations and ensure sustainable
development in concert with society.” In every facet of its daily activities, Hino Motors will work steadily to fulfill its

responsibilities to all stakeholders.

We meet our customers’ expectations by
providing useful products and services.

Customers

Business
partners

Employees

We respect each individual employee,
and strive to create a workplace that
fosters personal growth.
International
Shareholders and local
We work hard to anticipate changes in the communities
business environment in order to improve

the Hino Group's corporate value. .
Global environment

We build relationships of trust by engaging
in open communication, with mutual
prosperity as our goal.

We strive to contribute to local communities in
all the regions where we do business.

i+ees We are devoted to good corporate citizenship,

complying with laws and regulations and
maintaining high ethical standares.

We strive to provide products that are safe
and environmentally friendly, pursuing a
responsible balance with the environment in
all of our corporate activities.

Contribution
-Eco-friendly Transportation
Support

Domain2

Business-based
Social
Contribution
Activities

Group CSR

Initiatives
-Communication with Local
Communities

Domain3

Non-business-
based Social
Contribution
Activities

%

External Communications

Hino Motors recognizes the importance of external communications. The Company seeks to provide timely
and appropriate information on its business activities to ensure stakeholder understanding. In addition

The following four areas have been designated as actions
for promoting business-based social contribution activities:

The following priority activities have been designated as initiatives for
non-business-based social contribution activities, applying management
resources at individual companies and carried out independently by
employees with the goal of establishing community-based CSR:

® Providing Transportation

@ Protecting the Global Environment

® Providing Cultural Assistance  ® Providing Community Support

® Creating Technologies

©® Manufacturing Vehicles

@ Serving Society through Transportation
® Supporting Customers
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to information on the ordinary general shareholders’ meeting and regular financial results statements,
Hino Motors makes a variety of efforts to reach a broader audience with information about its business.
These include disseminating information at the Tokyo Motor Show, holding a tour of the Koga Plant for
shareholders in May, and providing a seminar on the latest advanced safety technology for the media in
June.

Environmental technology seminar
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https://www.hino-global.com/corp/about_us/hino_credo.html
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