HINO SUSTAINABILITY

E contents £ 34 D)

REPORT 2020
The HINO Realizing a Hino’s Strategies and ESG Initiatives
Corpora_te 1l Credo & Course | sustainable | Initiatives and the Sustainable oy Topic
Information Message of Action world Deve|°pment Goals (SDGS) Management Environment ‘ Social ‘ Governance | ESG data and others

[TOPIC] Team Hino's Response to COVID-19

The COVID-19 pandemic has had a tremendous impact and change on society, and the rediscovery
of the importance of trucks and buses that are involved with the movement of people and things
is one of them. With responsibility and pride in helping people and goods get where they need
to go and supporting society, each Team Hino member thinks about what he or she can do and
continues to work to accomplish it. To prevent the virus™ s spread, we will leverage the expertise
and knowhow developed though our business and maintain our various contribution activities.

@ Direction of “Team Hino” Initiatives
1.Drive the provision of products and services that society and customers need
2.Contribute to the community as a corporate citizen
3.Help our customers in the transportation and logistics industries by rigorously taking steps to prevent
virus infection in accordance with the health administration policies of each country and protecting
the health of employees and their families.

& Continuing to provide products and services that society and customers need

Team Hino members throughout the world are engaged in a wide range of activities such
as producing videos on effective in-vehicle ventilation methods, driver protection shields to
prevent infection on buses, and free disinfection of trucks.

Disinfection of customer vehicle Production of driver's seat protection
(Thailand) (South Africa) shield(Bus)
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@ Contributions to local communities

Not only are we donating masks and face shields to nearby medical institutions and
municipalities, we are also distributing infection control guidebooks to overseas dealers.
Furthermore, the Hino Head Office plant and our Thai affiliate J. Filter Co., Ltd. have
started producing masks and face shields. Leveraging our manufacturing expertise, we are
considering what we can do to contribute even more and implementing it.

Infection prevention ) ) Donation of masks to
guidebook Started production of masks and face shields nursing home

(Pakistan) (Hino Head Office) (Thailand: J Filter)
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